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Where is CAFM today?



SFG20 Advantages & Benefits
Steve Tomkins
Service Solution Manager
SFG20/BESA

POLL



SFG20
the world of 
building 
maintenance 
just got simpler

Steve Tomkins 
C.Eng MCIBSE MIMechE MIAM
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SFG20 API

A solution to provide dynamic updates saving time, cost, effort and resources.

The SFG20 API is an initiative to help streamline the FM 
sector. It provides a common platform to allow CAFM and 
third party FM software providers the opportunity to 
integrate SFG20 directly into their systems.
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SFG20 Dynamic Content

• Legislation and best practice reviewed on an 
on-going basis by SFG20 Technical Team

• Schedules are frequently reviewed and 
amended as required, to keep you compliant

• Technical Bulletins  - keep you informed and 
up to date

• Circa x70 new schedules April 21- May 21

• Ongoing schedule version revisions
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Schedules specific to an industry or sector

• Healthcare – HTM aligned

• Access Equipment & Lifts

• Building Fabric

• Catering

• Management Tasks

• Mechanical Handling Equipment

• Operational

• Security & Surveillance

• Workshop Equipment 

•

Functional SetsSpecialist Service Sets
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Asset Mapping

In collaboration 
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Supporting External Analytics 

• Assists Operational Planning (Maintenance down time/ 
Asset Uptime)

• Data Analytics Prediction Vs Actual 

• Identification of Improvement Opportunities

SFG20 Resource Modeller 

Benefits of SFG20’s Resource Models

• Improve cost certainty providing cost control / flexibility

• Visibility of budget forecasting vs standards

• Highlight variance to the SFG20 industry norms

• Provision for unforeseen e.g. asset verification work

• Benchmarking of regional costs and resource levels
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Optimisation of Maintenance

Optimising SFG20 Maintenance Service 
Model

SFG20 is committed to evolving maintenance standards from time 
based planned maintenance into condition /risk based and 
predictive maintenance, for selective asset types (e.g. to support 
sensors and monitoring of BMS and customer experiences).

Clients will continue to seek innovative ways of optimising the 
maintenance regimes. So SFG20 will evolve and support the likes 
of business focused maintenance and energy / carbon reduction 
initiatives.

It is important to retain a controlled version of SFG20 
maintenance common standards, and update building models –
to incorporate any optimising of the maintenance activities and 
how this impacts on the resource cost models.  

The roadmap for optimising SFG20
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Selecting Maintenance Strategy

Maintenance 

Planned 
Maintenance  

Predictive 
Maintenance  

Statistical 
Based 

Condition 
Based 

Preventative  
Maintenance  

Window Running Routine Opportunity
Shutdown 
Preventive

Shutdown 
Improvement

Shutdown 
Corrective

Improvement   
Maintenance  

Engineering 
Services

Design Out

Remedial

Corrective   
Maintenance  

DeferredImmediate 

Shutdown  Maintenance  Scheduled

Proactive- before 
a detected fault

Reactive- After a 
detected fault

Scheduled Continuous or on request

Continuity Service
Asset Uptime

Service Interruption
Asset Down time



The definitive industry standard for planned maintenance

Completely unique, SFG20 is the essential tool for;

• facilities managers

• building owners 

• engineers

• contractors 

• consultants 

• designers

• Identify maintainable assets

• Create Service Models

• Colour-coded critical ratings – highlighting statutory vs. 
discretionary activities

• Provides the benchmark for optimum maintenance, 
avoiding over or under maintaining of assets

• Legislation and best practice reviewed on an on-going basis by SFG20 
Technical Team

• Technical Bulletins  - keep you informed and up to date

• Schedules are frequently reviewed and amended as required, to keep 
you compliant

• Over 1,000 ‘core’ schedules (plus 
specialist service sets) are all 
customisable to your needs:

Amend task critical rating, 
skilling's and frequency
Create new bespoke schedules
Add notes

• Customisation can assist in 
tenders and for monitoring 
contractors where you have 
specific requirements

Aids cost control Customisation

Standardisation Facilitates compliance

Enabling you to 
stay compliant 

The Benefits of SFG20

Measurable ROI

Fully 
customisable

Qualify and 
defends budgets

Reducing 
replacement 

costs

Colour coded 
for informed 

decisions

Save energy -
properly 

maintained

Saves money -
managed 

maintenance

All required information is in one place- Approved Codes of Practice, Approved Documents, Guidance Notes, HTM, SHTM, British/EU Standards & Industry Guidance
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Golden Thread Over the Entire Asset Lifecycle

Design

Sustain

Acquire 

Operate and 
Maintain

Renewals

Dispose

Asset Lifecycle Clients Requirement
✓ EIR/AIR specify SFG20 use cases
✓ Contracts procured using SFG20

Project Teams (New/Legacy)
✓ BIM model
✓ Common language (unify 3D, 5D, 7D)
✓ Asset mapping (BIM into FM lifecycle)
✓ Product data sheets (with SFG library)
✓ Documents / specs  - cladding and fire 

rated (from a whole system safety view)

As Built Handover
✓ BIM documents / O&M
✓ Asset Registers to SFG20 plus attribute 

(LOD/LOI)
✓ Commissioning controls
✓ Safety information audit (as Hackett 

Regulations)
Environment (6D)
✓ Safety information display 
✓ Energy / CO2  reductions
✓ Condition monitoring
✓ Maintenance optimising
✓ Sustainability measures

Workplace / Space
✓ Safety compliant (COVID)
✓ Occupancy Monitoring
✓ Asset History and Analyse 
✓ Optimising by CBM/EFM 
✓ Documentation / audits
✓ Assurance of conformity 

End of Life
✓ Mothballing
✓ Reactivation
✓ Hand back
✓ Salvage

Operating Asset 
Handover

(BIM into Operation)

Operational 
Handover

BIM

COBie
ISO 19650

Construct



SFG20 in FM
David Tattersall
Service Solution Manager
Optimum Group Services
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SFG20 - CAFM Integration 

Paul Irving
Product Development Lead, 
Global
BPD Zenith



SFG20 - CAFM Integration 
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Our Solution…
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Our Solution…



Benefits Summary
SFG20 Features
• Proven/Standardised PM 

Schedules
• Adheres to legal standards
• Consistently Updated

CAFM/SFG20 Integration Enhancement
• Automation of manual entry
• Certification/Compliancy built-in
• Configure/Automate Work Orders/Strategy Planning/Reporting

SFG20 Benefits
• Reduce Downtime
• Reduce Resource Req
• Improve Accuracy
• Ensure Compliancy
• Audit Ready



Next Steps

Roger Kennedy
Business development Manager, EMEA
BPD Zenith

Roger.Kennedy@bpdzenith.com
07785 286918

SFG20 / HTM:
Automating Maintenance Planning

Get in touch today…

Steve Tomkins
Service Solution Manager
SFG20/BESA

Steve.Tomkins@theBESA.com
07773 177707

• BPD FM Webinar Series
• IoT
• AI
• Analytics
• Space Management

• SFG20&30/HTM Implementation
• CAFM Integration

mailto:Roger.Kennedy@bpdzenith.com
mailto:Steve.Tomkins@theBESA.com


David Tattersal
Service Solution Manager
Optimum Group Services

Roger Kennedy
Business development Manager, EMEA
BPD Zenith

Steve Tomkins
Service Solution Manager
SFG20/BESA
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Thank You For Joining Us!

Roger.Kennedy@bpdzenith.com
07785 286918

https://www.sfg20.co.uk/
https://www.thebesa.com/
https://www.bpdzenith.com/

mailto:Roger.Kennedy@bpdzenith.com

