Business Challenge

Business Benefits:

Increases

asset availability such as >50%
reduction in Aerobridge breakdowns
pa and >18% reduction in HVAC
breakdowns

Reduces

ITcosts, operational delays and
Predictive Maintenance backlog

Improves
Data integrity and process efficiency

Increases

Responsiveness of FM Service
Contractors and passenger
satisfaction

Transformation

MaxiCloud takes off to meet
the evolving business needs
of Sydney Airport

Sydney Airport is Australia’s busiest airport. The airport was used by
38.5 million passengers annually - an average of more than 100,000
passengers each day. Sydney Airport’s airfield has been progressively
expanded and modified in response to traffic growth and changes to
fleet mix and aircraft size. There are three passenger terminals, two of
which are for domestic travel and one for international. There are seven
cargo terminals controlled by five cargo terminal operators.
Approximately 80% of freight is carried in the holds of passenger aircraft
with the remainder transported in dedicated freight aircraft.
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